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Chapter 1 Device

1.1 Device and Server

1. When adding devices via the Hikvision Private Protocol, the Get Stream via Device's Local
Address feature is now available. By entering the device's local address, direct streaming will
use this address when the client and device are on the same network.

HikCentral Professional ¢y 23 Video Person Visual Map Event and Alarm On-Board Monitoring System Intelligent Analysis Maintenance Attendance Device 5]

(© Add Encoding Device

& Device and Server

Basic Information
Encoding Device
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_ 1P Segment
Visitor Terminal

Batch Import

Automatic ent Machine

Figure 1-1 Get Stream via Device's Local Address

2. For IP Speakers:
a. Supports switching device types.

Video  Person  VisualMap  Eventand Alarm  On-Board Monitoring  System  Intelligent Analysis ~ Maintenance  Attendance [MDevice ()

£ Refresh Al
Device Address Device Type Serial No. Version Network Stat

Speaker
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Paging Microphane FETT32134 V14,0 build 241121 O offline

Figure 1-2 Switching Device Type
b. Supports setting the time zone when adding new devices or for existing devices.
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Figure 1-3 Time Zone
c. Add the Network Status and IP Address fields to the main station's resource information.
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Figure 1-4 Main Station's Resource Information

. The Query Terminal module allows you to upload a custom background image, which will be
displayed in the Query Terminal client or app.
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Figure 1-5 Configure Background Picture

. Adds a Speed LED Display module for roadside speed alerts. It supports adding devices and
configuring the time zone, speed threshold (triggers over-speed alarm), and low battery
threshold (triggers low battery alarm).
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Figure 1-6 Speed LED Display

5. For fire protection devices, adds Fire Alarm Control Panel to help centrally managing zones and
fire alarm points.

P
©
[ Device Type Fire Alarm Control Panel ]
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D elD |88
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Fire Protection Device )
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Network Tr:
Porable,Code Scanner “ -

Cancel

Figure 1-7 Fire Alarm Control Panel

6. For Portable Devices, supports remote management of Body Cameras through the platform,
including device locking, SD card formatting, and remote shutdown. This feature enhances
security control in case of a Body Camera loss.
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Figure 1-8 Remote Control

7. The Intelligent Analysis Server now includes a new type called the Multimodal Thinking Server.
8. Adds hot spare support for CVR.

<
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HikCentral Professional
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Figure 1-9 CVR Hot Spare

1.2 Area

1. Speaker Unit: Alarm/broadcast volume settings now include separate output volume and input
volume controls (for Live Broadcast, Scheduled Broadcast, Alarm Linkage Broadcast, and
Emergency Mustering Linkage Broadcast). Input Volume and Output Volume columns have been
added to the list.
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Figure 1-10 Alarm/Broadcast Volume Settings

2. For PTRZ cameras, it supports PTRZ control, including rotation, speed adjustment, zoom in/out,
etc.
PTRZ Camera

HikCentral Professional Video Vehicle Person Visual Map Event and Alarm System Maintenance Attendance Device ¢ C v
+ @ B G ® ©) Ccamera 01 & Configure on Device 3 Copy To
"
TRZ QX Basic Information Recording Settings Picture Storage Settings
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>l -sdk-PTRZ Basic Information

Name | Camera 01

R #Name
v @
v @i
> 1 isup-PTRZ

Cancra 01

Recording Settings

f§ Firmware Upgrade

Figure 1-11 PTRZ Camera

PTRZ Control
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Basic Information

*MName | Camera 01

*Transfer Type | TCP v

~

Fast ~" Finish

PTRZ Control & &  Slow

Recording Settings

Main Storage

Auxiliary Storage

Figure 1-12 PTRZ Control
3. For Security Radars, adds the feature Arm on Map to visually align the radar with the actual
site. You can calibrate its location (via GIS map or on a static map) and orientation for accurate
target display, and draw zones or trigger lines to define monitoring boundaries and reduce false

alarms.
Entry
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Figure 1-14 First Step
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Figure 1-15 Last Step

. For Optical Fiber Units, adds key area drawing for linked cameras to filter out false alarms and
the classification threshold feature to reduce light interference.
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Figure 1-16 Optical Fiber Unit

5. Adds Forest Fire Detection Camera to quickly detect and accurately locate fires, reducing fire
losses. It supports adding or editing calibration points (requiring coordinate verification) to

correct installation deviations from true north.
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Basic Information

*Mame | Camera 02

Camera Type MNetwork Camera

#) PTZ Camera

*Transfer Type | TCP W

Location Calibration  Add calibration point via PTZ. ~ Finish

3 Camera 02
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Figure 1-17 Location Calibration
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Chapter 2 Person

Optimizations

1. (Web Client) PIN codes can now be set to 4 to 8 digits (default 8 digits), adapting to regional
access control needs.

HikCentral Professional Video Access Control Parking Lot Visitor Intelligent Analysis Attendance On-Board Monitoring Person {1

PIN Rule QR Code Mode

,v Person Management

Auto Generate PIN for Person

Person

If it a PIN will be automatically generated for a newly added person,
an ed manually.
PIN Digits | 8 ~
4
I3 Position Management
5
ﬂ Review Management 6
7
FA Basic Configuration

Person Settings
Credential Settings

Self-Registration

Figure 2-1 PIN Rule

2. (Web Client) You can now customize the email template for employee login password expiration
reminders. The system provides default templates and editable placeholders, allowing you to
adjust content based on company needs to ensure clear and professional notifications.

13
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Person ID Rule Resignation Type Unauthorization Settings Person Expiration Settings

e Person Management O feminder Before © cron (>
e Period
*Reminder Before Expiry (day) | 90 Day
Send Every Day
Position Management Email Template of Person Expiry Default Email Template Configure Email Template

2 Review Management Reminder B = Not enabled. Go to Account and Security > Security Settings > Basic Parameters

o1 1o configure. Configure

Additional Information

¥ Basic Configuration 2

Person Settings

Credential Settings

Figure 2-2 Person Expiry Settings

. (Web Client) Adds a batch search function to multiple interfaces involving person ID queries
(such as access level assignment and access event search). Users can now enter up to 20 person
IDs at once for querying, separated by spaces or commas. When entering a single ID, the system
still supports fuzzy matching; when entering multiple IDs, the system performs exact searches
and automatically filters duplicates. This optimization significantly reduces repetitive operation
time, especially suitable for scenarios requiring simultaneous management of multiple persons.

Assign Access Level Department v Person SelectAll
Include Sub Department ‘ 30010002 80010003
Q
elect Person Person Information
~ All Departments
80010002

All Departments ..

80010003
All Departments ...

Access Level

1
Access Level Acci
Name Schi 0 person(s) Selected “
A”_L/G)' |\3|||'~J--- E IH ALLESS Uit U rioun.y 5 RS an I'IU\C:!DIUHGIB

Figure 2-3 Person Selection
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4. (Web Client) When downloading person importing failure information, users are now required
to enter the password and set package password.

Password Protection

User Name

Confirm Password *

| & Password

5et Package Password *

Confirm Package Password *

After setting the password, the password is reguired when decompressing.

Figure 2-4 password protection

5. (Web Client) UHF cards now display a dedicated label during vehicle card configuration or
association, enabling quick identification.

15
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Edit Vehicle X

License Plate No.*

Linked Card No.

| 2]
None
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Cancel

Figure 2-5 Edit Vehicle

HikCentral Professional \ Vehicle &

= @ Edit Vehicle

(=)} Vehicle Information Vehicle Owner Information Parking Lot Information

Show Additional Information

Vehicle Owner Information

For one-card application scenarios (such as an apartment), you can only select persons from the person list as card holders (vehicle own

Person from Platform Yes
Owner's First Name Person List Reset
Owner's Last Name
Phone

Effective Period 2026/06/22 20:08:33 - 2036/06/22 23:59:59

Card No. l None ~ ‘

‘ Q Please select

g oteryane [

UHF

Parking Lot Go Now

Figure 2-6 Vehicle Owner Information
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6. (Web Client) Optimizes permission configuration for paid parking lots. When adding a person,
the system no longer supports pre-configuring parking access permissions. Users will receive
clear prompts guiding them to the Top-Up Management page to complete payment. After
successful recharge, the relevant details pages will only display current valid permissions,
eliminating unnecessary configuration steps. This adjustment streamlines operations and
enhances efficiency for managing paid parking services.

Vehicle Information

(= Z Edit T Delete
None None None None None
=] Z Edit (il Delete
None None None None None

Nox

Figure 2-7 Vehicle Information

7. (Web Client) Optimizes credential (including profile picture, card, fingerprint, iris, and palmprint)
collecting experience by adding clearer guidance and real-time progress feedback for smoother
operations. This update enhances the credential upload pop-up with visual guides and unified
progress indicators, making it easier to complete credential collection.

8. (Web Client) When collecting fingerprints, the drop-down options for selecting card readers are
now grouped by their associated access doors. This improvement also applies to fingerprint
collection in visitor registration scenarios, ensuring consistent and smooth user experience.

9. (Web Client) Clear prompts now explain the difference between "Approve own department's
approval forms" and "Approve all departments' approval forms" in visitor approval flow
configuration, reducing mis-selection.
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@ Add Visitor Approval Flow

Basic Settings Configure Flow

Name * Approval Role of Reviewer *

11

Validity Period * De

Department for Approval * (1)

2026/06/24 - 2027/06/24 & Select Own Department, members in the approval role can only approve requests from their own department.
Select All Departments, members in the approval role can approve requests from all departments.

Approval Rule for Each Node * (D

) Require Approval of Any Reviewer Role of Person to Be Notified () 9}

Require Approval of All Reviewers

Add Reviewer

Depart
Enable Approval Flow

ment to Be Notified
®) Own Department
|

All Departments

Figure 2-8 Add a Visitor Approval Flow

10. (Web Client) On the Self-Registration Settings page, adds the button for adding users as
persons. By clicking the button, you can jump to the page for personal information setting.

18
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Self-Registration Settings

QR Code for Self-Registration

Download | QR Code Link

Face Quality Verification

(i) Check Face Picture Quality via

evice

Review Settings

Save

Figure 2-9 Self-Registration Settings

11. (Web Client) Significantly improves efficiency and stability when importing large volumes of
persons from Azure AD domains. Data retrieval for persons from Azure AD is now handled
asynchronously, with real-time progress display to prevent page freezes.

19
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Import Person Information via Domain Group
@ Syncing 19211 Person(s) Failed  Details Retry

© Face modeling failed: 29 person(s). Details Retry

+ 2 0 v ShowSubDepartment | + 1 v [E v B v d
Search ) . Profile N
[] | Credential Information | pi [D3

- A ents

0 8o &0 @0 Mo Qo
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Figure 2-10 Import Person Information via Domain Group
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Chapter 3 Vehicle

Optimizations

1. (Web Client) Centralizes the entry for parking access permission configuration. Parking access
permission configuration can no longer be configured on the Add Person / Edit Person / Add
Vehicle / Edit Vehicle page. Users are directed to the Top-Up Management module, where
permissions are automatically activated upon successful top-up.

'::é::' Edit Vehicle

Vehicle Information Vehicle Owner Information Parking Lot Information

Parking Lot Entry and Exit

Figure 3-1 Edit Vehicle

2. (Web Client) Adds the UHF card label for easy identification between IC and UHF cards when
linking a card to the vehicles.

(©) Edit Vehicle

Vehicle Information Vehicle Owner Information Parking Lot Information

Owner's First Name Person List Reset

Effective Period  2026/06/11 14:36:00 - 2036/06/11 14:36:00

Card No. ‘ None

Q

g lorenyanaee [

16730614

Parking Lot | 1084716950 = UHF |

Figure 3-2 UHF Card Label
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Chapter 4 Account and Security

Significantly improves efficiency and stability when importing large volumes of users from Azure
AD domains. Data retrieval for security groups or users from Azure AD is now handled
asynchronously, with real-time progress display to prevent page freezes. If another user is
synchronizing data, the system prompts a notification to prevent conflicts.
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Chapter 5 Maintenance

Optimizations

1. (Web Client & Control Client) When a streaming server goes offline due to an SK (Security Key)
mismatch, the system will now show a red exclamation mark icon next to the server name in the
real-time resource status list, with a clear message indicating streaming server offline due to SK
token exception. Users can quickly identify the cause of the exception without navigating to
other pages, streamlining troubleshooting.

2. (Web Client & Control Client) On the Resource Status = Door page, the previous "Network
Status" description has been changed to "Face Recognition Terminal Status," with added arming
status information (e.g., Armed or Arming Failed). If a terminal is offline, it automatically shows
as Arming Failed; when online, the status dynamically reflects the actual armed result.

Bl Health Overview Q Enabled X +2 v Access Contro... X +1 v
Time C view ~ HikCentral Professional99
Rz view Name Network Status | Face Recognition Terminal Status
> -
Histon " ] € Offline =
> @
€ Offline
Health Check > @
> @ € Offline
Resource Status
> Q Offline
Camera > @ i o
Offline
>
Door &
> @ @ Online
Elevator
>
Offline
Alarm Input | © offiine
uvss > @ @ Online
>
Speed LED Display & @ Online
>
BACnet Object
> @ @ Online
Speaker Unit > 8
@ Online Exception >
Optimus Resource > @

Figure 5-1 Face Recognition Terminal Status

1 _Door_1 X

Network Status  : @ Online

I Arming Status : Arming Failed I

Figure 5-2 Status Details

3. (Web Client & Control Client) On the Real-Time Overview page, adds the real-time status display
of speed LED display devices.
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Real-Time Overview

Figure 5-3 Real-Time Overview

4. (Web Client & Control Client) On the Resource Status > Portable Device page, supports display
the dock station and dock station bay for portable devices.

HikCentral Professional  f} i Video  System  Eventand Alarm  PortableEnforcement  Person  Device |SMaintenance A Accountand Security  Server Management 2 a
Portable Device 5 Refresh @& Apply Time sync Configuration () () Device Time Sync Instruction [ Export
Q "
. Mobil¢
[ . Version Network Dock . . Recording Netwo "
Name i SerialNo. | = e Time Sync Status =~ Disk Status | Disk Usage o Battery Signal OPeration
Capacity
Streng
@offine  Unknown (1) B Normal 0% odingStat  Unknown  Unkno 12/ bg
us Failed
Getting Rec
© offline Unknown (© = Normal ording Stat  Unknown unknoy @ 63
us Failed
Getting Rec
Qofiine  Unknown - Normal 0% odingStat  Unknown  Unkno & B3
us Failed
Getling Rec
@ offline Unknown © - Normal 0% ording Stat  Unknown Unknoy @& 63
us Failed
Getting Rec
© Offline Unknown (D) 5 Normal % ording Stat  Unknown Unkney & B3
us Failed
100%
(Obtainmen
Q@ online Exception ( - Normal Normal tTime: Unkno 3 B3
Getting Rec
Qoffine  Unknown () - Normal 0% odingStat  Unknown  Unkno @) B§
us Failed
Getting Rec
Qofiine  Unknown @ - Normal o odingstat  Unknown  Unkno B B3
us Failed
Getting Rec
Qoffine  Unknown - Normal o odingstat  Unknown  Unkno @ B3
us Failed
Getting Rec
Qoffine  Unknown @ 4 Normal o odigStat  Unknown  Unkno) @ B3
us Failed

Figure 5-4 Display of Dock Station & Dock Station Bay

5. (Web Client & Control Client) On the Resource Status - On-Board Device page, support
displaying device IMEI and ICCID (SIM card inserted).
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HikCentral Professional

CE X
On-Board Device 4q
Device Details

Status Information

Name License Plate No. ; | Address . | Serial No. | Version | Network Status

Time Sync Status

Disk Status : E

HDD Usage : mmm— og;
Recording Status(Local D. Exception
Mobile Network Signal St... : Weak

ACC Status ACCON

Latest GPS Information : Longitude 7
Location

Checking Time :

Current SIM Card

MEI

Iccip

Basic Information

Name

Serial No. :

Figure 5-5 Display Device IMEI & ICCID

6. (Web Client & Control Client) The Resource Status -> Intelligent Analysis Server page now
supports a new type called the Multimodal Thinking Server.
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Chapter 6 System

6.1 New Features

1. (Web Client) A new global configuration page is added under System Settings. You can now
enter your Azure credentials (Tenant ID, Client ID, Client Secret Value, etc) just once. These base
parameters are automatically shared across both Active Directory (AD) integration and Email
Service configurations, preventing configuration errors, and ensuring consistency across AD and
email modules when updating Azure credentials.

A secure OAuth 2.0 authentication mode is now available for email services, replacing risky
plain-text password transmission with secure access tokens. This mode fully supports Microsoft
(Outlook, Office 365) and Google (Gmail) enterprise mailboxes. Your system is robustly
protected against phishing attacks, credential stuffing, and password leaks—ideal for sites with
high security requirements.

Azure Connection

Microsoft cloud services via Azure to enable Active Directory and Email Service. Azure only supports HTTPS. Refer to User Manual for detailed instructions.

Connection Status Test

Figure 6-1 Azure Connection
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Active Directory

Azure Connection

on information has

rted by domain or the function of linking to pe

f users have been imp
Active Directory

deleted, and the function of linking to pe

Device Access Protocol

Hik-Partner Pro Access

WAN Access

Server Addres

v Azure configuration details. Go

Storage *Auto Sync Time | 02:00 ©
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rt Email Template Person Information Person Information in Domain
Email @ Add Linkage
Event and Alarm Email Template
N Profile Picture 1S} Add Linkage
Email Template of Pending
. . D ® Add Linkage
Expiry Notification Email Templa...
Add

Email Settings

Figure 6-2 Active Directory

Email Settings

email, you can receive alarm notifications, rep and verification em: resetting password

Through the s

Hik-Partner Pro

WAN Access

Server Address Confi

*Sender Email Address

B storage

*Sender Name
Email

Email Service Provide SMTP Server

heduled Report Email Template
) Microsoft Exchange Email
Event and Alarm Email Template

Status @ Configured

Email Template of Pending

0 System > Azure Connection to

zure configuration details. Go

Expiry N ion Email Templa...

Email Test

Save

Email Settings

Figure 6-3 Email Settings
2. (Web Client) Adds the configuration of forest fire protection cameras.
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License Details X
[
License Details 2026/08/18(Trial Period)

System Users 225/10000

v Video
Video Security Enabled

~v  Cameras (i) 582/200000 =

Thermal Cameras (Report Supported) 13/3000 i23
Camera from Hik-Partner Pro 0/10000 i=3
ONVIF Camera 11/200000
Third-Party Camera 36/10000
Forest Fire Detection Camera 0/1024 =

~  Intelligent Recognition
AcuSeek Enabled(Cloud LLM)
AcuSeek FullSmart Cameras (D) 384/6000 ist
AcuSeek Cameras (i) 16/5000 i3

m and the rlated content in other applications wil be hidden. Go to Set -

Figure 6-4 License Details

6.2 Optimizations

System

1. User Preference
(Web Client) The platform now supports customizable vehicle speed units to accommodate
usage habits in different regions worldwide. Users can select between kilometers per hour
(km/h) or miles per hour (mph) in the system preference settings, with km/h as the default.
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Once configured, all platform modules involving vehicle speed (e.g., ANPR, Portable
Enforcement, Traffic Incident Monitoring, and On-Board Monitoring) will uniformly display
speed values in the selected unit. This feature is visible only when the relevant modules are
licensed and activated. Interface updates across all clients will sync in real time after unit

changes.
*Site Name | HikCentral Professional9
First Day of Week | Wednesday v
Refresh the entire page to take effect after the first day of the week during
which you change the settings.
Speed Unit () km/h
mph
Temperature Unit  (®) Celsius (°C)
Fahrenheit (°F)
Kelvin (K)
Display Mask Related Functions

-

alendar Type (e) Gregorian Calendar
Thai Calendar

Nepali Calendar

Save

Figure 6-5 User Preference
2. Transfer Protocol

(Web Client) Users can add up to 10 legitimate server addresses for HTTP/HTTPS protocols in
system settings, improving flexibility.
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Transport Protocol

Transport Protocol Between Serve

Server Address Default Address Other Access Addresses

+ Add

Figure 6-6 Transfer Protocol
. Storage

(Web Client) Adds the support of disabling the "Compatible with RSA Key Exchange" for SYS
server storage configurations on the SYS Server. It is disabled on newly installed systems by
default. By phasing out the RSA key exchange, this change significantly enhances data security
and mitigates potential vulnerabilities for local storage, while still providing users the flexibility

to manually adjust encryption settings if specific compatibility needs arise.

Storage on SYS Server

4% Normal

Local Storage Configuration

User Preference .

(@ Enable Local Storage

oliday Settings
@ Compatible with RSA Ke
Printer Settings Exchang
xchange
Card Template Picture Storage
The stored pictures include pictures configured by users and pictures uploaded by resources w

R call settings

(@ *Storage Location Disk (1)

@ Network
B storage

Storage on SYS Server
@ set Quota for Pictures

Records Storage

*Storage Quota

Figure 6-7 Storage on SYS Server
. Email

hich are stored on the local servel

GB

(Web Client) On the Email - Expiry Notification Email Template page, adds the Employee Self-
Service Login Password Expiry tab for configuring notification email template.

30



HikCentral Professional V3.1.1 Release Notes

Expiry Notification Email Template

® Normal Account Password Bxpiry  Employee Self-Service Login Password Expiry  Person Effective Period Expiry

User Preference

Printer Settings

Card Template

Call Settings

&) Network

Storage

Email ’ m

Scheduled Report Email Template
Event and Alarm Email Template
Email Template of Pending Task ...

Expiry Notification Email Templ...

Figure 6-8 Employee Self-Service Login Password Expiry Tab

Expiry Notification Email Template

Account Password Expiry Employee Self-Service Login Password Expiry Person Effective Period Expiry

*Subject | Password Expiry Reminder

*Email Content | Dear ${Person Name},
The password for your account ${Employee No.} of HikCentral
Professional will expire in ${Remaining Days} day(s). Please change your
password soon for account security and system access.
For any question, please contact the admin ${Administrator Email}.
${Company Name}

Click Button Below to Add Related Information

Person Name Employee Ne.
Company Name Administrator Email

Remaining Days

Restore Default

Figure 6-9 Employee Self-Service Login Password Expiry2png
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Login
(Web Client) On the Login page, adds the web link for the Scan QR Code for Help.

Welcome English

Management Self-Service

A

) ®

Forgot Password

Install Root Certificate

Scan the QR code to get technical
support through Hikvision official
website.

[E] Scan QR Code for Help =

Figure 6-10 Login Page

System Language

1. New languages supported: Uzbek, Kazakh.
2. (Web Client) The Maintenance and Management menu supports switching system language.
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2026/08/18(Trial Period)

License Details

[ ]l Back Up and Restore System Data
[—= Export Configuration Data

14, Web Control 2

Desktop(V3.1.1)

[

English I

(i) About @

Figure 6-11 Switch Language

iz

License

1. (Web Client) A simple reactivation step is required after upgrade to maintain stable large-model
interaction.

a. License Details
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License Details X
License Details License List Latest Expiry Date : 2026/07/23(Trial Period)
ONVIF Camera 07200000
Third-Party Camera 0/10000
Forest Fire Detection Camera 0/3000 53

~  Intelligent Recognition

AcuSeek Enabledl @ |1

AcuSeek Advanced Cameras (D 0/10000 &

AcuSeek Cameras (1) 0/5000 &3
N ANPR

ANPR Cameras 2/9000 &3
~  Smart Wall

Smart Wall (Decoding Device) Enabled

Smart Wall (Graphic Card) Enabled

Decoding Outputs 0/1024

Please properly keep your activation code. Deactivate the activation code if you need to uninstall the

software, otherwise the activation code cannot be used any more.

You can disable the application if you do not want to use it. If disabled, the application will be hidden in
platform and the related cor

tent in other applications will be hidden. Go to Set

Figure 6-12 License Details
b. Configure AcuSeek
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Figure 6-13 Configure AcuSeek

2. (Web Client) Updates the license name of the Software Management.
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License Details X

License Details License List 2026/08/18(Trial Period)

o1 esuunuEa wr Touuu
N Remote Site Management
Remote Site Management Enabled
Remote Sites 2/1024
N Resource Management Cluster
Sub Servers 0/5
“  Optical Fiber Sensing
Total Optical Fiber Length (m) 400207100000

~  Software Management

Elite Service Expiry Date: 2027/12/25
~ | Software Care Program Expiry Date: 2027/12/25

Software Upgrade Enabled

Remaining Days 545day(s)

Figure 6-14 License Details

Application Market

Enhances the display of addon status and version information, helping users clearly understand the
version of installed addons and view historical versions along with their compatible HCP versions.
Key improvements include:
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HikCentral Professional Purchased Applications @ Denmark LGQ

All Applications > Industrial Innovation

Industrial Add-On Regional Add-On

@ ReGuard Canteen Consumption Dock Management
More Versions More Versions More Versions
ReGuard is designed for use in video monitoring Realize canteen consumption management and Provide digital dock management functions,
center which can help users to visualize alarms for operation for campus. including vehicle entry reservations, check-in,
remote monitoring, respond swiftly with intelligent inspections, dock scheduling by calling vehicles,
alarm distribution, optimize efficiency across the monitoring loading and unloading at the docks,

Figure 6-15 Applications

1. - The installation status of addons is no longer displayed in the upper right corner of the name
but moved below for a cleaner layout.
- Smart Version Indicators:
- If an addon is not installed, the latest available version (Latest) is displayed.
- If an addon is already installed, the currently installed version (Installed) is shown.

2. A new "More Versions" entry allows users to view all historical versions of an addon, including
release time, package size, and compatible HCP versions, sorted in descending order by version
number.

3. The system automatically verifies compatibility between the addon version and the current HCP
version. Upgrades are blocked if incompatibility is detected, preventing environment conflicts.
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Chapter 7 Server Management

In the Operation and Management Center, adds the notification of addon incompatibility for the
main server.
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Resource Management Server Details *
HikCentral Professional
IP Address 10.19.220.58
Running Status =# Running

Installed (19)

m AR Installed on Main Server Only
W Version No.: 1.5.0 | File Size: 87TMB

Attendance Installed on Main Server Only

<H

Version Meo.: 1.5.0 | File Size: 100MB

Axis Device Integration Installed on Main Server Only
Version Mo.: 1.6.0 | File Size: 44MB

Intelligent Analysis
Version No.: 1.5.0 | File Size: 96MB

addon_consumpti... Instslied on vain ) [N
Version No.: 2.1.0 | File Size: OMB

Evidence Management Installed on Main Server Only
Version No.: 1.5.0 | File Size: 85MB

Optical Fiber Sensing Installed on Main Server Only
Version No.: 1.1.0 | File Size: 87MB

Hanwha Device Integrat... Installed on Main Server Q...
Version No.: 1.6.0 | File Size: 42MB

Integrated Service Installed on Main Server Only

Version Mo.: 1.4.0 | File Sizer 190MB

Intrusion Detection Installed on Main Server Onty
Version No.: 1.5.0 | File Size: 88MB

Portable Enforcement Installed on Main Server Only

Version Mo.: 1.5.0 | File Size: 94MB

On-Board Monitoring Installzd on Main Server Cnly

Version No.: 1.5.0 | File Size: 79MB

Figure 7-1 Resource Management Server Details
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Chapter 8 Video

New Features

1. (Web Client / Control Client / Mobile Client) On the PTZ control pane of live view, adds a "Self-
Learning" feature. Compatible cameras can memorize the optimal focus parameters for each
preset position, enabling fast and accurate auto-focus during patrols. This resolves occasional
image blur after zooming or prolonged monitoring, ensuring consistently clear images.

HikCentral Professional % 23 Video 7

= PTZ Control

User Level: L1

Figure 8-1 Self-Learning
Optimizations

1. (Control Client) On the Playback page, to solve the problem of not being able to quickly focus on
critical events during playback, this version supports filtering to play only VCA (Video Content
Analysis) / smart search recordings and optimizes the visual cues on the timeline. The steps are
as follows:

a. On the toolbar of the playback page, click @ .

b. Click gl and select VCA Recording or Smart Search Recording to play only VCA or smart
search recordings.
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A BN Monitoring

_ P N A x x
@ Resource Live View Playback 17 oI P IS e = =

Smart Search (312)

@ ¥ onin

6 Ho

Recording Type
Record All

®) Smart Search Recordigg

Figure 8-2 Filter Videos

c. The color of regular recordings on the timeline will dim, while VCA or smart search
recordings (e.g., segments with detected motion or line crossing) will be highlighted in a
distinct color, allowing you to quickly locate and review them.

2. (Web Client) On the camera settings page, this version fully optimizes the PTRZ configuration.
You can now perform precise Pan/Tilt (up, down, left, right) and Rotate adjustments directly on
the configuration page using a visual joystick, and adjust the rotation speed, making
deployment a one-step process and greatly improving efficiency. Also, to prevent accidental
operations during daily monitoring, the PTZ controls for PTRZ cameras are only available on this
configuration page.
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HikCentral Professional -+ Video ntrol  Parkinglot  Visitor Intelligent Analysis  Attendance | Device' &1 =
+ EE ® @ 2 Configure on Device Copy To

& Device and Server Q Basic Information Recording Settings Picture Storage Settings

> 8
1B Area

> 8 Basic Information
Firmware Upgrade > B *Name

> o
88 Device Application > B Transfer Type | TCP v

> @ Picture 31 Live View & PTRZ Control | ¢

Save Cancel

Figure 8-3 Click PTRZ Control

HikCentral Professional H Video  Ac ol Parkinglot  Visitor Intelligent Analysis  Attendance [SDevice B
83 Configure on Device [ Copy To

& Device and Server Basic Information Recording Settings Picture Storage Settings

18 Area
> @ Basic Information

Firmware Upgrade i *Name

= o " v
Device Application
= PPl > @

Slow Fast \/ Finish

Save Cancel

Figure 8-4 Adjust PTRZ

3. (Web Client) To solve the problem of clients and devices on the same LAN still routing video
streams through the WAN, consuming external bandwidth, this version supports configuring the
LAN IP address when adding an SDK-protocol encoding device. After enabling this feature,
clients on the same LAN as the device will prioritize a direct LAN connection for streaming,
saving WAN bandwidth and improving access speed.
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-]

HikCentral Professional  f 58 Video  Access Control Parking Lot Visitor Intelligent Analysis ~ Attendance | Device 3

& Device and Server

Basic Information

ol | Axis SDK Protocol v

Configure

Adding Mode () IP Address/Domain
IP Segment
Batch Import
Port Segment

Collapse A

ser Name | root

Add /Add and Continue Cancel

Figure 8-5 Add Devices via SDK

. In VSPlayer, you can now switch the interface to one of 13 newly supported languages, including
Korean, Vietnamese, Swedish, Finnish, Ukrainian, Slovak, Greek, Lithuanian, Norwegian,
Armenian, and Serbian. The player will remember your preference, making video playback more
accessible for our global users.

. Supports setting up to 8 separate areas on the device web page, allowing the platform to
receive Waiting Time Detection alarms, People Queuing-Up Detection alarms, and People
Density alarms and statistics of counted people in each area individually.

(€) People Management

(BN Regional People Counting  On/Off Duty Detection ~ Queue Heat Map C Overlay & Capture  Advanced
= Rule Arming Schedule an Overlay & Capture
Playback
Calculate number of people and number of 5 o =
o = @@ O®Ndann
) people change periodically, and trigger alarms if
AT exception occurs.
Display
Rule List
ue
H
VCA
Areat Area2
Aread Aread
Configurati
Areas Areab
Areal Area
ce
ity
Rule Name*
Area8
Alam Interval*
Save

Figure 8-6 Set Areas for People Counting

. Optimizes user experience.
a. (Control Client / Web Client) Optimized timeline thumbnail loading. Replaced black screen
with smart placeholder images to reduce visual flicker.
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HikCentral Professional H Video & Access Control

@ Resource Live View | Playback

Bl vVideo Overview
B Video Security
B2 Picture Center

& Face Picture Library

‘8. Intelligent Recognition

2 Video Application

FA3 Video Settings

Figure 8-7 Thumbnail on Timeline

b. (Control Client / Web Client) The on-screen messages in video windows are now fully
adaptive. Whether you stretch the window into a horizontal or vertical strip, or shrink it to a
very small size, you will get clear and complete prompt information, ensuring you can
accurately understand the video status in any layout.

HikCentral Professional  f}y 3 Video & ontrol Parking Lot Visitor Intelligent Analysis Attendance

Public View v Live View Playback
) P -1 c ublic Viey ) ive View y

Bl Video Overview
B Video Security

B2 Picture Center

& Face Picture Library

‘8. Intelligent Recognition

2 Video Application

FA Video Settings

2026/06/15 02:01:56

Figure 8-8 Error Code in a Small Window

c. (Control Client / Web Client) The auto-switch icon has been updated across all menus to
make it more distinct and easily distinguishable from other icons like refresh, helping you
navigate the interface more intuitively.
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HikCentral Professional H Video & | Access Contro Intelligent Analysis

@ Resource Live View  Playback

Bl video Overview
B Video Security
B2 Picture Center

Face Picture Library

$. Intelligent Recognition

[? Video Application

FA Video Settings

Figure 8-9 Auto-Switch

d. (Control Client / Web Client) Adds tips for using the Halving Playback Skip, where the jump
span will be halved step by step when switching forward or backward (4h - 2h = 1h...).

A B Monitoring

@ Resource Live View Playback

Figure 8-10 Tips for Halving Playback Skip
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Chapter 9 AcuSeek

New Features

(Desktop, Web, and Mobile Clients) AcuSeek supports animal detection/retrieval, including animal
attribute tags and animal-type perimeter alarms.

C.

AcuSaek

= Example Terms

Scooter Rider Persan in White Person With Bag Motorcycs Rager Bladk Venice Parking Records of the Vehide with Liense P,

Figure 9-1 AcuSeek for Animals

Optimizations

1. (Desktop Client) Face-attribute "mask" search can now be performed independently, without a
temperature-measurement license.

2. (Desktop and Web Clients) Search-by-image (AcuSeek) results can be viewed as a trajectory on
the map.

3. (Desktop Client) Users can manually draw a box around a target to build the model and trigger
search.

4. (Web and Mobile Clients) The platform can add a multimodal behavior-analysis server and use
configured secondary-analysis tasks to filter/re-analyze alarms and reduce false alarms.

5. (Desktop and Mobile Clients) After adding a face to a library, its device-delivery result (including
failures) is shown.

6. (Desktop and Mobile Clients) Text-search and image-search results display a target box (with
hover detail).
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- [ person in red f_‘? =) J

Today * 5Locationfs) * Records:928 1 TP Similarity260% ~ Y

=l Select All | [= Export  AcuSeek Tuning Reverse Chronologically

Figure 9-2 Target Box
7. (Desktop Client) The AcuSeek visitor search result page layout is optimized.
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Chapter 10 Alarm Detection

Optimizations
(Web Client) Alarm outputs can be switched on/off directly from the Map.
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Chapter 11 Visual Map

Optimizations

1. Optimizes the resource display on the map.

a. (Control Client / Web Client) Unifies the resource operation display for all resources. Now
you can hover over a resource to view its name and other information. You can click a
resource to open a side pane to view the recent alarms of the resource.

i. Key resource details and operation menus are displayed in a top pop-up when hovering,
avoiding obstruction of map content.

HikCentral Professional 4 38 Access Control Visitor Intelligent Analysis  Attendance | \Visual Map" 41

@ Display Setti

-

£ Ignore All

|
(18 Go to Map Settings | -

+

as .- ~m'

Figure 11-1 Hover to View Details

ii. You can click a resource to open a side pane to view the latest 20 records (e.g., alarms,
vehicle passes, face captures) of over 20 types of resources including cameras, vehicles,
access control devices, broadcast devices, radars, etc.
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Details

Map Settings

GPS Information:

Area

Description;

Expand

Status: Arm
+ Angle: 90°

\ - © Disarm @ Display Settings
Recent Alarms
GIS Map ‘ - -> L& 1gnore Alarm More

Figure 11-2 Click Resource to View Details

b. (Web Client) Supports switching between map settings and map monitoring for parking lots,
entrances & exits, hot regions, resource groups, etc.
2. (Control Client / Web Client) Optimizes the display of clustered resources and alarm status

prompts on the map, helping you monitor device status more intuitively. Key improvements
include:

- Enhanced Alarm Association: When an alarm occurs in clustered resources, the cluster icon is
highlighted to prevent misjudgment.

HikCentral Professional 4 23 Parking Lot Visitor

Intelligent Analysis

9

Attendance | VisualMap &7

Figure 11-3 Alarm Icon

- Added Hover Feedback: Hovering over clustered resources shows resource list instantly for
better interaction.
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HikCentral Professional HH Videx ess Control Visitor Intelligent Analysis Attendance Visual Map

GIS Map

Figure 11-4 Hover to View Resource List

- Simplified Resource Selection: When the map is zoomed to the maximum level, resources of
the same type are automatically unclustered, allowing single-click selection.

- Improved Overlap Handling: For overlapping resources of different types, layered viewing or
operations are supported to ensure all resources are accessible.

. (Control Client / Web Client) On the Map Monitoring page, you can now view a list of all

associated maps when clicking a Hot Region, instead of being taken directly to the first one. This

allows you to see which specific map has an active alarm before navigating.

HikCentral Professional H ides ess Control Parking Lot Visitor Intelligent Analysis ~ Attendance | Visual Map & i
Details X

A
o _
N Map R @ @ Map Settings 3D

@ AR

+

GIS Map - ” ’ >

Figure 11-5 Click to View Hot Region Details
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Chapter 12 Event and Alarm

Optimizations
1. (Web Client) Alarm linkage-action exceptions are merged into the alarm detail (hover), with flat
icons and a corner-mark indicator.

Attendance  On-Board Monitoring | Eventand Alarm &

Exception

Figure 12-1 Linkage Exception
2. (Web Clients) Adds new events:
Camera
Fire Detection, Smoke Detection
Speed LED Display
Speed LED Display Battery Low

Portable Device
Abnormal Shutdown, Forced Shutdown, Battery Removed, Fall Detected, Device

Overheating
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9 Eventand Alam =

(© Add Event and Alarm

*Name | {sSource} iggering Event) - {SSite)

Figure 12-2 New Events

. (Desktop and Web Clients) The real-time alarm popup adds a "manually view new alarms"
strategy: new alarms queue (not auto-covered), shown as a top prompt with a live count.

. (Web Client) The Web Client alarm-popup severity indicator is changed to match the Desktop
Client corner-mark color coding.

. (Desktop and Web Clients) The bottom action buttons of the alarm popup are collapsed/
adapted to avoid truncation or over-wide popups.

. (Desktop Client) The alarm message card now shows alarm name, alarm source, time, and site
name for remote alarms.

. (Web Client) The event/status-resource search bar searches across both columns (left-first, then
reverse-filter from right).

. (Web Client) The Web Client can fetch alarm/event images from a cloud-storage (pStor) cluster
node via Nginx redirect.

. (Web Client) The inspection period for a "not-triggered" item in combined alarms is now
configurable instead of fixed.
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Chapter 13 Access Control

New Features

(Web Client) Users can now create, edit, and delete holiday groups, with each group supporting up
to 16 holidays.

HikCentral Professional  f} 23 Video | Access Control Parking Lot Visitor Intelligent Analysis Attendance On-Board Monitoring

Holiday Group Schedule
Q

Add Holiday Group Schedule Basic Information

B Access Control Overview

P Access Level

B Real-Time Monitoring

py From v
Q Search
ema

l Access Control Application
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Figure 13-1 Add Holiday Group Schedule

(Web Client) Access Schedule Template Binding: When configuring access schedule templates,
users can directly select existing holiday groups (instead of individual holidays), with each template
supporting up to 4 groups to reduce repetitive operations.
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New Access Schedule Template
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Figure 13-2 New Access Schedule Template

Optimizations

1. (Web Client) Optimizes the access level application feature by merging the original "Apply
Access Level" and "Apply Full" buttons into a unified "Apply Access Level" entry. The Apply Full
option is now hidden as a configurable item within the form, disabled by default to prevent
accidental data clearance. If users enable initialization, a secondary confirmation prompt will
appear for added safety. The feature also supports applying to specified access points, with an
upgraded resource selection interface using a more intuitive tree structure for quick location of
doors or floors. The applying progress is displayed in real-time, with clear success or failure
notifications.
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Figure 13-3 Apply Access Level

2. (Web Client) Optimizes the display logic of the multi-factor authentication page. Previously, if
users had added multi-factor authentication group or user to receive remote door open request
but later deleted all multi-factor authentication rules, the page would not show entry for these
two features. Now, as long as any historical configuration exists, the functional entries will
remain visible, ensuring users can manage settings promptly.

Multi-Factor Authentication

+ Add [ Apply Application Settings | [ Multi-Factor Authentication Grou.. [ User to Receive Remote Door Op-. (1)
Multi-Facto!
) . Name Door Access Mode Access Schedule Card Swiping Interval (s) uii-Factor
B Real-Time Monitoring Authentication Group
Unlock After Access
B 1 Group [B)
Q search Granted E] 10 r B

B Access Control Application

Multi-Factor Authentication

Figure 13-4 Multi-Factor Authentication

3. (Web Client) This update optimizes the configuration experience for anti-passback in areas and
routes, improving rule clarity and operational convenience.
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a. When configuring anti-passback for areas or routes, the access schedule template is now
required, with "All-day Template" selected by default to prevent misleading active status for
ineffective rules.
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(&) Add Area Anti-Passback Rule Back
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Cardreader 01: Entering. Cardreader 02: Ex... v
Cardreader 03: Entering. Cardreader 04: Ex...
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Select time when people should follow the entry and exit order in a week

e|| All-Day Template v View

Figure 13-5 Rule Configuration

b. When enabling the first card feature in route anti-passback, hover tips explain its role: entry
must start by swiping the first card reader, and swiping it again clears records after violations.

(@ Edit Route Anti-Passback Rule Back
e °

Basic Information Rule Configuration Advanced Parameter

B Access Control Application

ation,  regardiess of the time interval

at | 00:00 ®©

Figure 13-6 Advanced Parameter

. (Web Client) When configuring reader authentication methods, the drop-down now includes
credential type filters supporting multiple selections. The system automatically filters options
containing the selected credentials, helping you quickly find target entries.
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Figure 13-7 Card Reader Authentication Mode

5. (Web Client & Control Client) For the Unlock by Householder event, a Door Opening Device
field has been added to specify the indoor station that unlocked the door. Example: 8005Door1
was unlocked by indoor station KH6110 (location: 5#5#1#1#1).
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Figure 13-8 Door Opening Device
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Chapter 14 Visitor Management

Optimizations

1. (Web Client) The interaction for custom reservation and check-in fields is optimized to avoid
confusion.
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Figure 14-1 Custom Fields Interaction

2. (Web Client) On check-out, an email can be sent automatically to the host based on a
configurable check-out email template.
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Figure 14-2 Checkout Email

. (Web and Mobile Client) Visitor reservation, check-in and records support the PIN (auto/manual
generation), which can be delivered to devices and included in emails.
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Figure 14-3 Visitor PIN

. (Mobile Client) The Mobile Client supports custom visitor fields for visitor reservation/check-in.

. (Web Client) Visitor credentials support iris, which can be collected from devices, and stored,
searchable and exposed via OpenAPI.
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Collect Iris

Face the camera.

Figure 14-4 Iris

6. (Web Client) The wording for selecting the reservation push/email template in basic parameters
is optimized.
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Figure 14-5 Wording

7. (Web Client) Visitor info entry supports fast reading and auto-fill of several Latin-American
national ID cards (e.g. Ecuador, Argentina).
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Figure 14-6 Card Reading
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Chapter 15 Parking Management

New Feature

(Web Client) Adds an "Audio Media Library" page, allowing users to upload and manage audio files
(.wav). These files can be applied to connected devices (e.g., ANPR cameras). Then users can
configure broadcast content for different vehicle categories (e.g., authorized, visitor, or VIP) to
delivery personalized prompts such as welcome messages or parking access expiration reminders.

Q Ly Upload File [ Applyto Device  [I] Delete v
I Default Media Library | | File Name File Size Operation
B Welcome_Greetings
Welcome.way 0.01KB %
B Payment_instructions

[ Farewell_Messages Welcome for VIP Vehicles.wav 0.01KB L1

Figure 15-1 Audio Media Library

Optimizations

1. (Web Client) Distinguished Vehicle Category (attributes like registered, visitor, VIP) from Vehicle
Type (physical models like truck, SUV). This update affects pages such as alarm notifications,
parking records, and lane configuration.

2. (Web Client) Optimizes the lane configuration page.

- Add Lane
Consolidates related settings (such as entry & exit rules for different vehicle categories and
device linking) into one section, simplifying the configuration process and eliminating
redundant steps.
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P
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o To control the barrier, configure the barrier control unit.
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Custom
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Figure 15-2 Add Lane Page
- Lane Linked Device Configuration
On the lane details page, you can now directly configure linked devices, including audio
broadcasts for specific scenarios, copying settings to other lanes, display content, and capture

unit direction.

RN Entrance Z m
All-Day ANPR First
Manual Automatic8All-Day
Automatic@All-Day No Rule
) 1© @l =8 82
Entry and Exit: Default
=R B 1« o
Text on Screen: Configured
ﬂ 10.€ 3 D @ @ is danoram
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Figure 15-3 Lane Details

3. (Web Client) The Screen Configuration page for parking lots and lanes allows you to configure
custom display content for no vacant spaces on different types of screens.
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Screen Configuration

Display Settings
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Font Color
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Alignment
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Figure 15-4 Screen Configuration

4. (Web Client) Deletes the Single Condition option from the entry & exit condition for parking lots
and lanes. Only "ANPR First" and "Face/Card First" are now available.
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Figure 15-5 Vehicle Verification and Account Deduction Mode
5. (Web Client & Control Client) Optimizes the parking billing logic.

- Accurate Segment Billing: Automatically calculates fees in segments based on changes to
parking fee rules. For example, if a vehicle is parked during a period before a parking pass
takes effect or after it expires, that period is charged according to the rule applicable at that
time.

- Multi-segment Fee Details Display: Supports checking fee details (including time period,
parking fee rule, parking duration, and amount) across various stages (parking pass top-up,
payment via toll center, payment via booth, entrance and exit monitoring, and payment
record search).

[Z Export (=T
Payment Source Payment Method Entrance and Exit Operation Time Amount Tendered Abnormal Entry & Exit | Amount Due Discount Rule Discount Amount & | Operator
cond(s)  Booth Cash East Exit01 2026/06/11 1536:23  ¥602.00 - ¥502.00 | B - %0.00 fsh
Booth Cash East Exit01 2026/06/11 16:43:45  ¥1.00 | ogal Due: ¥ 602.00 fsh
d(s) Booth Cash East Exit01 2026/06/11 16:49:48  ¥1.00 fsh
B Time Period Parking Fee Rule | Parking Duration | Amount
d6s) Booth Vehicle Owner Account St Exit01 2026/06/11 16:50:49  ¥0.00 admin
2026/05/15 14:36:08-2026/06/08 14:59:59 1RMB/Hour 24d 24min ¥577.00
Booth Vehicle Owner Account  East Exit01 2026/06/11 16:50:50  ¥0.00
No Fee for
2026/06/08 15:00:00-2026/06/10 14:59:59  Vehicles with 1d 23h 60min ¥000
Parking Pass
2026/06/10 15:00:00-2026/06/11 15:35:34 1RMB/Hour 1d 36min ¥25.00

Figure 15-6 Payment Record Details

- Overdue Payment Reminder: When topping up a parking pass, a pop-up will appear if unpaid
fees are detected, allowing one-click redirection to the payment page.
6. (Control Client) Optimizes the process of manually opening barriers for entry during entrance
and exit monitoring:
- Updates Ul text for manual entry.
Allow is changed to Quick Allow; Advanced Allow is changed to Allow with Reason.
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Figure 15-7 Open Barrier Manually

- Simplifies the required field logic on Allow with Reason window.
The Select Vehicle List to Assign Parking Space option only appears when Parking Space
Control is enabled, and Remarks (reason for allowing) is required only when Reason Required
When Manual Entry & Exit Allowed is enabled.
7. (Control Client) Adds a shift handover confirmation step to prevent accidental logout.

Confirm Parking Fee

Total

Account Deduction

Casl
Confirm Shift Handover?
The client will log you out and switch
Disc users.
Disc
Discount Rule Times

Print Shift Handover

Figure 15-8 Confirm Shift Handover
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Chapter 16 ANPR

Optimizations

1. Supports flexible switching between speed units (mph and km/h). A Speed Unit setting is now

available on the User Preferences page, automatically updating the speed unit across the entire
system.

User Preference

Speed Unit (@) km/h

mph

emperature Unit (o) Celsius (°C)
Fahrenheit (°F)

Kelvin (K)

Display Mask Related Functions

alendar Type (@) Gregorian Calendar
Thai Calendar

Mepali Calendar

Figure 16-1 User Preferences

2. (Web Client & Control Client) Adds a Driving Speed filter (defining the driving speed range) to

the Vehicle Passing Search and Vehicle Analysis pages. When you export reports from these
pages, the speed range data will be included.
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|m e (~|

Figure 16-2 Vehicle Analysis Report
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Chapter 17 Smart Security Inspection

Optimizations

1. Compatible with intelligent X-ray security inspection systems including models ISD-CA6040S-H,
ISD-CA6040S-C, and ISD-CA6040S-B.

2. (Web Client) After you set the video channel name for the linked cameras of security inspection
devices on the platform, supports applying the names to the device, keeping the displayed
name consistent on both ends.

EE] Note

Supported device model: ISD-CA6040S-H, ISD-CA6040S-C, and ISD-CA6040S-B.

Figure 17-1 Edit Camera Name

3. (Web Client) Statistics including Checked Persons, Mental Detection Alarms, and Abnormal
Temperatures sync automatically from the device. If the device goes offline, click Refresh
Indicator to ensure data consistency.
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Figure 17-2 Refresh Indicator

4. (Web Client) Adds a visual traffic light status display on the real-time monitoring page for
security gates, allowing you to quickly identify whether the device is ready for screening.

HikCentral Professional  f} 38 ideo  AccessControl  Parking Lot Visitor  Intelligent Analysis  Attendance
$ Checked Person
B3 security Inspection Visualization

Q H

At

#’ Metal Detection Location
Statistics and Reports

T Basic Settings

Figure 17-3 Refresh Indicator

5. (Web Client) Improves zone visualization to better reflect the physical layout of devices,
enhancing clarity and ease of monitoring by replacing the original left, middle, and right zone
blocks with only left and right blocks. Alarms are marked with specific codes (e.g., L1, R1) and
highlighted for precise localization.

71



HikCentral Professional V3.1.1 Release Notes

Event/Alarm Details X

.. .
E All Sources - Metal Detection Alarm Picture

Upon Event Detection

Metal Detection Alarm

R14-2 l‘
b

r m R14
'8

Figure 17-4 Alarm Light
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Chapter 18 Video Intercom

New Feature

(Web Client & Control Client) When Auto Record Two-Way Audio is enabled, two-way audio from
the Web and Control Clients is automatically recorded and uploaded to the server. Recordings are
available for download in Recents -» Operation - Download .

HikCentral Professional Video Person Visual Map Event and Alarm On-Board Monitoring System £
Call Parameter
User Preference
*Max. Speaking Duration witl 40 sec
Holiday Settings
Printer Settings *Max. Speaking Duration with Door | 90 sec
Station
Card Template
20 sec
‘g Call Settings
Call Recipient
Other Settings
Receiving Schedule Template Receive Calls ¥
Call Parameter
Auto Record Two-Way Audio ¥
& Network
E Storage
B Email
HikCentral Professional H Video  Peson  VisualMap  EventandAlam  On-Board Monitoring  System Intelligent Analysis  Maintenance v
[Z Export Y
@ Overview Device Name Location Device Type Call Status Time of Cal
Door Station X +3 v Called +3 v 2026/05/0... -2026/06/0... [ | v
3 Apply Data
Operato
B Apply s L
& video A ) )
Device . Device y X ; e Fil
o Device Type e Location Call Status Start Time End Time Operator Call Recording File
Contacts ¥ ) / /1
- moossy e
Recents . p
. cacn 2026/05/29 2026/05/29
KD9633 Door Station 5#5#1 Answer Ceanon s wea Not Uploaded
2026/05/29 2026/05/29
[&] Device Management KD9633 Door Station s#5#1 Answer e SD/ et 55/ wza Not Uploaded
i 2026/05/29 2026/05/29
KD9633 Door Station 4541 End wza Not Uploaded
[# Video Intercom Application 1423:57 14:24:03 "
63 ss# Called & No 2026/05/29 2026/05/29
_ .. KD9633 Door Station 5#5#1 e Ph, s - Not Uploaded
£+ Basic Configuration Called & N 2026/05/29 2026/05/29
s s alled & No g 7 B
KD9633 Door Station S5#5#1 e onon st Not Uploaded

Figure 18-1 Auto Record Two-Way Audio

Optimization
(Web Client) For the Unlock by Householder event, a Door Opening Device field has been added

to specify the indoor station that unlocked the door. Example: 8005Door1 was unlocked by indoor
station KH6110 (location: S#5#1#1#1).
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Unlock by KH6110 2026/05/19
D KD9633 - -
ot Householder 02:02:19

Figure 18-2 Door Opening Device

74



HikCentral Professional V3.1.1 Release Notes

Chapter 19 Traffic Incident Monitoring

New Features

(Web Client & Control Client) This update is compatible with speed LED displays and portable radar

speed detectors. It supports features like overspeed warnings and low battery monitoring for

maintenance.

« Compatible with the Speed LED Display model YJP7681-188-RL/GLE (firmware V5.1.2) via ISUP.
The device is ideal for enclosed areas and rural roads to enhance vehicle safety warnings.

Figure 19-1 Speed LED Display

The device uses radar to detect vehicle speed, supports configurable speed thresholds (e.g., 0—
200 km/h), and displays warnings such as "slow down" for overspeeding or friendly icons like a
smile for normal speeds.

Supports batch threshold configuration and real-time battery monitoring with automatic low-
battery alerts.
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Figure 19-2 Speed LED Display

« Compatible with the iDS-TDIC0O0-HI/PT25(0O-STD) portable radar speed detectors (firmware
V5.4.1) via ISUP.

Figure 19-3 Portable Radar Speed Detector

Designed for temporary roadside speed enforcement, the device reports ANPR vehicle records
and speed data, allowing the platform to collect and search for events such as speeding for
efficient traffic violation management.

« (Web Client & Control Client) On the Real-Time Overview page, adds the real-time status display
of speed LED display devices.
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Figure 19-4 Real-Time Overview
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Chapter 20 On-Board Monitoring

The feature enhancements are as follows:

1. (Web Client) Supports selecting offline devices to upgrade in the Firmware Upgrade module.
The upgrade process will automatically initiate once the device goes online.

HikCentral Professional Video Parkinglot  Visitor Intelligent Analysis

©® The devic

Firmware Upgrade

Select Device for Upgrade

ered on during upgrade, and powering off will cause device to cr

Attendance  On-Board Monitoring | Device &) L m Q

ash and to be unavailable. Select proper upgrade time because the upgrade process may affect the normal use of device. X

Upgrade Task Nexl

2

Select Upgrade Mode and Schedule

18 Area

f§ Firmware Upgrade

Board D: Mobile DVR / Dashcam
Name/Model/Serial N N Mod ers
GAOPRO 3¢ +2 v | | vagat 12 v
rade Ty
Device Nam: Model Serial No. Version Network Status Upgrade Type

vag

S © oniine Via Current Web Client,
one Via FTP
V592721354 e Via Current Web Client,
[ Q Offline ED ]
555772

= 2 Q@ onl Via Current Web Client,

Via FTP

Figure 20-1 Upgrade Offline Devices

2. (Web Client) Distinguishes between two types of tampering alarms: Video Tampering (Manual
Lens Occlusion) from DSM events and Video Tampering Detection from Maintenance events.
These are now displayed individually once added.

- Video Tampering (Driver Status Monitoring)
- Video Tampering Detection (Maintenance)
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Video Access Control Parking Lot Visitor Intelligent Analysis  Attendance Eventand Alarm 3 £ m 2 v

Basic Information Actions Receiving Schedule Alarm Settings

Normal Event and Alarm

Combined Alarm
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Image Exception Event
Low Battery Alarm
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=
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Video Storage Exception

Figure 20-3 Video Tampering Detection (Maintenance)

3. (Web Client) Adds a notification if no route data is found for the selected playback period and
camera.

Bl ! EE= & o m e x|

@3 W2 &1 e

0
~ (@ HikCentral Professional < =
g Track Playback X Sy
~ e
> 8 Selected Time Perio
9 ® k)
> &
- g
Al
® Camera0
®
®
® =
v @ +
{ ® Y -
Real-Time | “ & | More
| License Plate No. | Area | Driver | Number of Events | Time | EventType | GPSInfo  Driving Direction | Alarm Trig

Figure 20-4 No Route Notification
4. (Web Client) Supports adjusting the track playback duration directly within the map view.
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B On-Board Moni
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Q search

Statistics and Reports

0.0km/h
? Route Management m

F Basic Configuration C

2

Figure 20-5 Adjust Track Playback Duration Within Map View

5. (Web Client & Control Client) Supports displaying device IMEI and ICCID (SIM card inserted) in
the Maintenance module.

HikCentral Professional

CE X
On-Board Device 2
Device Details

Status Information

Name | License Plate No. ; | Address ;  Serial No. | Version Network Status : @ Online

Time Sync Status  : & Normal

Disk Status : Exception

ACCON

Latest GP ion : Longitude 7
Location

Checking Time

Current SIM Card

MEI

Iccp

Basic Information
Name

License Plate No.

Device IP Address

Serial No.

Figure 20-6 Display Device IMEI & ICCID
6. (Web Client) The speed unit setting has been relocated to the System User Preference module.
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HikCentral Professional 4  2i Video Access Control Parking Lot Visitor Intelligent Analysis Attendance On-Board Monitoring Maintenanc ce L )} v

User Preference

HikCentral Professional

Sunday

R$ call Settings

it (e Celsius (°C)

@ Network
Fahrenheit (F)

B storage Kelvin (K)

B4 Email Display Mask Related Functions

-~
E=

e (&) Gregorian Calendar

Thai Calendar

e

Nepali Calendar

¥ Advanced

E3 Workbench Management

B\ Company Information

Figure 20-7 New Speed Unit Configuration Entry

7. (Web Client) When navigating from Driving Event Report to Driving Event Search via "Details",
you can now return to the Report page while preserving its previous state and data.

HikCentral Professional  #4 52 Video  AccessComtrol  Parking Lot Visitor Intelligent Analysis  Attendance | On-Board Monitoring &7 2 L v

Driving Event Report

B On-Board Monitoring Overview Analysis Type HikCentral Professional 4 &2 ideo  Access Control  Parking Lot Visitor Intelligent Analysis  Attendance | On-Board Monitoring &

© Vehicle
k@ Driving Monitoring

Driver

Vehicle

Q B On-Board Monitoring Overview

ML LSRR 2 Driving Monitoring 7o - 75 5 v
> v

Vehicle/Driver
& Route Monitoring /

©) Vehicle
Q search ~ Driver / Driver Group
&}
Vehic earch
] w
Statistics Type Driving Event Search
Total Events (2] m
Statistics and Reports R -
Report Type - w

E

Driving Event Report

Daily Report

Time

oo

Event Type

All event types are selected.

Figure 20-8 Preserve Page State

8. (Control Client) Fully displays the Export Video button and move it to the start.
9. Supports the following two device types: Mobile Patrol ANPR System (iDS-MI3704-H/2/G) and
Mobile Enforcement Video Recorder (DS-TP50-09H).
10. Supports applying domain-based server addresses to devices.
11. The free license quota for the first 10 on-board devices has been discontinued. When
upgrading from an older version of HCP, previously activated on-board device licenses will be
migrated to determine the device access limit.
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Chapter 21 Portable Enforcement

The feature enhancements are as follows:
1. (Web Client & Control Client) Adds the following new events/alarms: Abnormal Shutdown

(Power Loss or Battery Removal) / Battery Removed (for Android) / Device Overheating / Fall
Detected (Officer Falls or Device Drops) / Forced Shutdown.

HikCentral Professional £} 58 Video  AccessControl  Parkinglot  Visitor  Intelligent Analysis  Attendance |\ Eventand Alanm &7 2 v
(<) Add Event and Alarm

Q search Basic Information Actions Receiving Schedule Alarm Settings

1 Search

B Event and Alarm Configuration

Basic Information

Normal Event and Alarm

ined Alarm
+ Video “
FA Basic Configuration Camera §% Abrormal Shutdown
_ Alarm Input €8 Battery Removed
| G Face €% Device Overheating
Person/Vehicle Arming Group Fall Detected
“ Portable Enforcement Forced Shutdown
Alarm Input €% Portable Devica HDD Failure
> Access Control Use Device Before file Copied Back
Patrol Use Device Before Full Charging
ANPR
Parking Lot
Name Area

Add Add and Continue Cancel

Figure 21-1 New Events/Alarms

2. (Web Client) If a body-worn camera is lost, supports remotely locking, formatting, or shutting it
down via the platform to prevent data leakage.
- Format Storage: Clear all SD card data to prevent data leakage.
- Lock Device: Disable buttons and screen to prevent unauthorized access or tampering.
- Remote Shutdown: Power down the device to prevent unauthorized or malicious use.
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E d Alarm | Portable Ei t O Persor D Maint e ko] ]
d li tat ind real-tim x
W
MM Real-Time Monitoring
BB File Search
S Track Search
0 Two-Way Audio
B Receiving Record n Real Time
S Play Back Track
Apply Pe
&, Apply Parson £ Start Recording
FA Basic Configuration
@
+

Figure 21-2 Remote Control of Body Worn Cameras

3. (Web Client & Mobile Client) Pressing the SOS button now triggers automatic local recording
and a snapshot upload to the platform. Alarm details include personnel ID, name, and GPS
location for rapid situational awareness.

HikCentral Professional Eventand Alarm £
Event and Alarm Search S Acknow alzrm [3 Export All =
Time [] | Marking Status . | Name | Trigger Alarm © | Alarm Priority | Triggering Time . | Area - | Seurce ;| Tr
Al 50
Trigger Alarm . e
Not i - s0s - HikCentral 1ap . 5
Trigger Alarm  Professional
Upon Event Detection A\ sC
Area Al
Al SC
Triggering Co 505 Alam (Portable Device)
a1 sc
Select Event
a1 sc
SOS Alarm (Po
a1 sc
a1 sc
Lo
L] Al SC
S
a1 sc
Select a source. fort
a1 sc
a1 sc
a1 sc
Ald
Al 5C
; Al 5C
jay Audio < 200 >
- R USROG - R PO e —— Al s

Figure 21-3 SOS Alarm Picture Uploaded to Platform

4. (Mobile Client) Integrates map view into Alarm Details.
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- HikCentral Professional

Alarm Information

Alarm Source FB2477961
Triggeting Event Abnormal Shutdewn
Client Time 09:56:10
Davice Time 09:56:10

Latitude and Langitude

Related Map

HNJI
JIST

Ty
~ l\ Forward /.l Acknowledge

[N O <

Figure 21-4 Integrate Map into Alarm Details

5. (Web Client) Enables inline tag creation during file search and tag selection in the File Search
module.

- File Search

Portable Enforcement

B Real-Time Monitoring

S T

Total Files: 8)

B Receiving Record @) Portable Device

2 ap

Dok station

A ea n Last 30 Days v

<
°

ed > Total Files: 7)
ea > ), Total Files: 8)
'] > Total Files: 10)
k] > 10: Total Files: 1)
<%

%

%

Figure 21-5 Quick Access to Tag Creation During File Search
- File Selection
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Portable Enforcement 42 Person  Device  Maintes

Download the web control to use the function. if the web control is downloaded but cannot be started, click Exception Handling to view solutions. Download X
_20260.. @ B B X
Details Exception Handling

Total Results: 34 @ . =
TE=
All Types v [ +4 v v
Device Name
v : Total Files: 8)
&

Download the web control to use the function. If the web control is
downloaded but cannot be started, dlick Exception Handling to view
solutions.

Download Details Exception Handling

Basic Information  Location
: Device Name
> otal Files: 7) Serial No.
> Total Files: &) Time Range
> Total Files: 10) o
> Total Files: 1) ?

( )

File Tag A
Q
Add
L > )

Figure 21-6 Quick Access to Tag Creation During File Tag Selection

6. (Web Client) Supports viewing and editing linked persons and their departments, and unbinding
selected devices from all associated entities.

7. (Web Client) Supports permanently displaying the device version in the Device List or
Maintenance module, even after the device goes offline or the platform service restarts.

8. (Web Client) In the Maintenance module, supports displaying the dock station and dock station
bay for portable devices.
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Figure 21-7 Display of Dock Station & Dock Station Bay
9. (Web Client) Supports selecting a specified person to reapply.

HikCentral Professional Video  System  Eventand Alam | Portable Enforcement &7 | Person Maintenance  Accountt and Security
By Person
Real-Time Monitoring Al Invalid Valid Not Configured
8 1 » 6 4 1
File Search
Track Search Q Show Sub Department D reappiy Al @ Y

. Person Infolflation Linked Dock Station | Credential Information | Receivable Portable Device | Status Operation

Receiving Record

Apply Person &1 @ valid ya
Application Overview
Apply by Department
@1 a
Apply by
FA Basic Configuration &1 7
&1 Q@ vilid Z
= > & Qnaid® 2

Figure 21-8 Reapply A Single Person

10. Supports the following new models of body-worn cameras: DS-MCW409/K5/64G/5G(0-STD),
DS-MCW409/N2/64G/GLE(O-STD), and DS-MCW409/SE/N2/64G/GLE.
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Chapter 22 Intelligent Analysis

Optimizations

1. (Desktop, Web, and Mobile Clients) The queue analysis report shows data descriptions and
values (count/duration) next to percentages.

Queue Analysis = Switch to Year on Yea 3 Export

Queue Distribution

Breakdown of Waiting Time

<= 300 sec 300-600 se 12 p

of Pec <)
# Percentage of People with Waiting Time (sec) >600 _ 0.0%(0Person)

Queue Distribution

<=5 Person(s) *5-10Pe 12 p

Figure 22-1 Data Descriptions

2. (Web and Mobile Clients) A store with a single fisheye camera can upload its own base map and
configure/show a global heat map.
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©

Configure Resources

Floor

7 Syncwith Device (D @ Draw Area

'0)

Add Resource to Floor

| © Area for Counting | | I C]

" 4

> Configure Resources

“ Divided Heat Area Configuration (1)

Q
=@
1
®
2
®
3
®

+ Add

Figure 22-2 Fisheye Camera Store
. (Desktop and Web Clients) A "dwell duration" label is added next to the heat-zone ranking

threshold in the retail multi-store report.

HikCentral Professional

Multiple-Store Reports

333 % +7 v

Intelligent Analysis £

Total Dwell People () Total People (1) Duwell Rate (D)
Rank | Heat Area Nam: Store
Visits & Cycle on Cycle Visits & Cycle on Cycle Percentagy urati
1 2 1659 17384 95% 90
2 4 1101 12640 87% 14
34 10610 82% 87
4 22 595 6384 935 1.0
6 190 1704 1.6% 83

Figure 22-3 Dwell Duration

. (Desktop and Web Clients) The ambiguous "threshold" control in the pathway analysis report is
given clearer wording.
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Video Parkinglot  Visitor |"IntelligentAnalysis 43 | VisualMap  Device  Attendance  On-Board Monitoring  Eventand Alarm )
Pathway Analysis

. (oo | we [ ]

Frst Floo

o

+
T T
. .
Figure 22-4 Wording

5. (Web Client) When no GIS map is configured, the add-store interaction is optimized, without
needing to jump to the map configuration.
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Chapter 23 Attendance

Optimizations
1. (Web Client) On the Scheduled Report page, supports selecting Current Day as the report time
when the statistical cycle is By Day.

Scheduled Report Report Display

Person Attendance Overview + W ® v

Person Attendance Details Q e

Person Attendance Statistics _ . .
Time Settings

B} custom Report *Statistical Cycle (o) By Day By Week By Month

FA Basic Configuration
*Report Time| | Current Day v

Pay Code
*Sending Date Select All

Fixed Code

‘ Wednesday

dnes ‘ Friday J ‘ Saturday J
Leave Rule
[ s J[ v 4[
Holiday Settings
Report Settings (@ *Sending Time | 06:00 [©)]

Attendance Check Point

Figure 23-1 Scheduled Report

2. (Web Client) When clicking Assign Now for assigning check-in/out area to attendance group but
no attendance group is added, a prompt will pop up guiding users to add an attendance group.
Users can go to the adding page from the prompt.
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Chapter 24 Audio Broadcast

Optimizations

1. (Web Client) On the Speaker Unit Group page, supports setting volumes for scheduled
broadcast, live broadcast, alarm linkage broadcast, and emergency mustering linkage broadcast
individually, to prevent them from interfering with each other.

HikCentral Professional

) Alarm/Broadcast Volume

4% Mixing Audio Volume B3 Apply to Paging Microphone Application Overview

Mixing Audi :
% Speaker Unit Group Alarm/Broadcast Volume Pagut Volume | Input Volume T, © Audio File
Final volume = Input volume x Output volume (when no mixing is
involved) 8/8/8/8 B 1% 2 B3

/olume to Adjus

™ Output Volume
D — 8

~ M Input Volume (D

Live Broadcast
P 8
Scheduled Broadcast

<D

[ Totak: 1 | 100 M K < > > 1 /1 Go

Figure 24-1 Set Volume Individually

2. (Web Client) Supports more languages for custom broadcast content: Russian, English, Spanish,
Japanese, Thai, Portuguese (Brazil), Korean, French, and Italian.

HikCentral Professional 4 33 Video Access Control Parking Lot Visitor Intelligent Analysis Attendance Device =
Live Broadcast

% Speaker Unit Group

3 Media Library

astMode () Speak

" Live Broadcast and Recording

Audio File
Live Broadcast

©) Custom Broadcast Content (D)

English ~

English

French

P8 Scheduled Broadcast
P Linked Broadcast

FA Basic Configuration Italian
Japanese
Korean
Russian
Spanish

Thai

Figure 24-2 More Languages for Custom Broadcast Content
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3. (Web Client) On the Basic Configuration page, adds a note for configuring a prompt sound for
live broadcasts, explaining that the live broadcast will only start after the tone finishes playing.

HikCentral Professional 4 22 Video  Access Control Parking Lot Visitor Intelligent Analysis ~ Attendance  On-Board Monitoring

-]

Basic Configuration

% Speaker Unit Group
Live Broadcast Parameters

I3 Media Library

oadcast Mode | Direct Access

" Live Broadcast and Recording

Format | G711.u v
P2 Scheduled Broadcast

omptsound (@D
M Linked Broadcast Prompt sound will be played before real-time speakin
) i *Select Audio | Alarm03 v
Advanced Configuration
*Broadcast Priority
Audio Broadcast > Speaker Unit Group

Service Type Priority
Live Broadcast "
Save

Figure 24-3 Tips for Prompt Sound

4. (Web Client) Adds time zone settings when you add an IP speaker. After IP speakers are added,
supports batch getting device time zone settings and manually setting time zones.

HikCentral Professional f H Video

Access Control  Parking Lot Visitor Intelligent Analysis ~ Attendance | Device & =
Al v t Add [ Delete 2 ChangePassword (@ TimeZone ¢ Refresh Q=
Device Name Del Network Status Password Strength Operation
Device Time Zone (D
Smart Wall ©) Get Device's Time Zone [ @ oniine
1P Speaker Manually Set Time Zone ® online Siz & a
@ Online 8
Save
@ Online &
Amplifier @ Online &
Total:6 | 100 v 1 / Go
Online Device
Server Network(7) v Hikvision Private Protocol(0) v £ Refresh All Show Added Device Q
Intelligent A Device Serial Device HTTP Subnet - Activated Added Used .
Address No. Port Port Mask == or Not or Not DHCP .. FEEET

12 Area

{} Firmware Upgrade

ation

Figure 24-4 Batch Set Time Zone

5. (Web Client) Optimizes the media library. Adds duration to the size column and adds a play
button in the operation column.
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HikCentral Professional 4 33 Video Access Control Parking Lot Visitor Intelligent Analysis Attendance On-Board Monitoring )} 4
) Z Application Overview
. Q Name Format Operation
% Speaker Unit Group
> il Media Directory
_ mp3 9.85MB / 00:04:17 N O]
IO Media Library
wav 347KB / 00:00:05 L [C)
P2 Scheduled Broadcast
P Linked Broadcast
FA Basic Configuration
Total:2 | 100 v 1 /1 o

Figure 24-5 Duration and Play Button
6. (Web Client) Optimizes user experience of the Live Broadcast page.
a. The interface switches to a dynamic live effect, giving you a clear, intuitive indication that you
are now speaking live.
b. Adds a prompt of the connecting status. After you click Start, if no device is connected yet,

the interface will clearly display a Connecting status, preventing the countdown timer from
flashing abnormally.

HikCentral Professional v

Live Broadcast

Broadcast X Q
Details 1

Speaker Unit Status Operation

Broadcast 01 C Connecting...

Figure 24-6 Connecting Status

c. Shows a clear countdown animation, letting you know the system is playing a prompt sound
to prepare for the broadcast.
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HikCentral Professional

Live Broadcast

You can speak after prompt sound ends.

O 1
Speaker Unit Status Operation
@ Prompt Sound Enable I8

Figure 24-7 Countdown

Adds Device Status Statistics: During a broadcast, a summary of device connection statuses is

displayed at the top of the interface, eliminating the need to manually scroll through the
device list.

HikCentral Professional

Audio Broadcast

Live Broadcast

© The content you broadclll: e ey X

00:00:00
Speaker Unit Status Operation
192 01 © Not supported by device {Error

Code: [915]}

OEM241 01 C Connecting...
7Y23401 C Connecting.
4GF_1 ( Connecting
AGF_2 C Connecting.
4GF_3

C Connecting.

Figure 24-8 Speaking Status
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Chapter 25 Third-Party Integration

New Features

1. (Web Client) Adds the "BACnet Device Driver" page, allowing users to flexibly configure core

parameters (instance number, port number, and device name) for the BACnet device driver
(bacnet.d).

BACnet Device Driver

Figure 25-1 BACnet Device Driver
Optimization

1. (Web Client) Supports granular permission control for third-party integration. On Add Role page

of the Account and Security module, adds the third-party integration permission configuration.

Use Template

2. (Web Client) The "SIA Event Access" page has been renamed to "SIA Device Driver" and now
includes the following new features:
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SIA Device Driver
Sub-Protocol Management
+ Add v

Protocol Name

Protocol ID Protocol Description Operation
SIA SIA-DCS This sub-protocol n cation and authorization. It defines
a SIA-DCS
c SIA-DCS
s SIA-DCS This sub-protocol manages user authentication and authorization. It defines ...
WL 123 1111
1 1

Figure 25-2 SIA Device Driver

- Add/delete SIA sub-protocols for device access and data parsing.

consecutive missed heartbeats reach the configured value.

- Add/delete custom event types in addition to the built-in standard SIA event types.
3. (Web Client) Supports exporting BACnet object configurations to an Excel file.

Set the SIA device offline threshold. An SIA device will be considered offline once the

BACnet Gateway

Object Configuration

Object Name Source Type Resource Type Resource Object Template Notify Event
> Camera 1 Logical Resource Camera @1 Network Status(Binary Value) Yes
> Camera2 Logical Resource Camera @1 Network Status(Binary Value) Yes
> Door 1 Logical Resource Door E: Network Status(Binary Value) Yes

Figure 25-3 BACnet Object Export
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Chapter 26 OpenAPI

Supports getting the visitor PIN code.

Supports getting current area settings.

Supports editing the person's iris information.

Supports editing the palm print or palm vein.

Supports editing the visitor iris information.

Supports searching for people counting statistics by camera / resource group / entrance and
exit / store.

7. Supports searching for person feature statistics by camera / resource group / store.
8. Supports getting the intelligent analysis scenario.

9. Supports getting store linked resources.

10. Supports getting store entrances/exits.

oukwNneE
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