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« Clic Manage access

Honeywell | Connected Life Safety Services DO D @lm

Manage Access

Purchase and manage your Subscriptions 9 Manage Access

[5) EXternal ACcounts

E] End User Agreement
Subscriptions & Features With Usage History
Preferences
Enhanced Monitoring Available Subscriptions  Usage History  Renewal

Compliance Manager

Subscriptions & Features Upcoming Renewals Consumption Analysis My Requests

HONEYWELL COMMUNICATORS PARTNER SERVICES

User Subscriptions

ENHANCED MONITORING ENHANCED MONITORING ENHANCED MONITORING ENHANCED MONITORING

Workstations GATEWAY PATHWAY PARTNER COMMUNICATOR CENTRAL STATION
Panel Licenses Supported Devices/Services CLSS Gateway CLSS Pathway TelGuard, AlarmNet, Napco EM 24, Rapid Response
v
Other Features Central Station Alerts Included Included Included Included
Remote Monitoring on CLSS Site Manager/Mobile App (0) Included Included Included Included
First Responder Alerting (& Included Included Included Included
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e Clic Request

Honeywell | Connected Life Safety Services

Subscriptions & Features

Manage Access

Purchase and manage your Subscriptions

Upcoming Renewals Consumption Analysis

My Requests

Subscriptions & Features With Usage History

Enhanced Monitoring

Compliance Manager

User Subscriptions

Workstations

Panel Licenses

Other Features

Available Subscriptions  Usage History  Renewal

Supported Devices/Services
v
Central Station Alerts

Remote Monitoring on CLSS Site Manager/Mobile App (5

First Responder Alerting (O

HONEYWELL COMMUNICATORS

ENHANCED MONITORING ENHANCED MONITORING
GATEWAY PATHWAY

CLSS Gateway CLSS Pathway

Included Included
Included Included
Included Included

PARTNER SERVICES

ENHANCED MONITORING ENHANCED MONITORING
PARTNER COMMUNICATOR CENTRAL STATION

TelGuard, AlarmNet, Napco EM 24, Rapid Response

Included Included
Included Included
Included Included
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Agregue los elementos necesarios * Clic preview

Select Subscriptions & Features

License Available Units Units to Request

User Subscriptions ~
Technician-Professional @ 6 1

Technician-Expert @ 2 1

Facility Manager-Professional () 0 Up To 20

Workstation Notifier-UL -
View (5-Yr Software Services Subscription) @ 0 Up To 20

View (One Time Activation) 0 Up To 20

Panel Notifier-UL «
Other Features 2
Modbus Service 0 1

VESDA Edge Remote Monitoring 0 Up To 20

One Time Activation for LAN Connected Horizon & . [ 1 im Tm 20 |
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Introduzca el numero de OC ( Relacionado con el
proceso con su distribuidor)

Preview & Confirm

Selection Preview

ITEMS
Technician-Professional
Technician-Expert

Gateway-Modbus Support

PO Number (optional)

.t Upload PO Document (Optional)

Choose File | No file chosen

Provide Request Authorization e

Clic enelcuadrode
seleccidén para autorizar

AVAILABLE UNITS

6

2

REQUESTED UNITS

1

1

|:| | authorize the request of the selected items

jona support
11 Sep 2024

BACK
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* Clic Request

Preview & Confirm

Selection Preview

ITEMS AVAILABLE UNITS REQUESTED UNITS
Technician-Professional 5] 1
Technician-Expert 2 5l
Gateway-Modbus Support Q 1

PO Number (optional)

12345

1, Upload PO Document (Optional)

Choose File | No file chosen

Provide Request Authorization e

jona support
v i i
® 1 authorize the request of the selected items 11 Sep 2024

Requester Comments (optional)

m

El N WIS -

BACK REQUEST
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* Clic on My Requests « Seleccione la solicitud
deseada para ver su
estatus

Honeywell | Connected Life Safety Services a ] @) ) ® Jona

Purchase and manage your Subscriptions

Subscriptions & Features Upcoming Renewals Consumption Analysis My Requests
i DOWNLOAD REPORT <Y FILTERS

REQUEST DATE REQUEST ID REQUEST STATUS RESPONSE DATE

11 Sep 2024, 13:00:04 REQ1909Z746DH8 Requested

10 Sep 2024, 13:21:02 EQ1909FMYMO5U 10 Sep 2024, 13:24:31

03 Sep 2024,12:12:41 REQ18096USFHPX Approved 03 Sep 2024, 12:14:32

03 Sep 2024, 12:06:40 REQ1809JA9BZ9M Approved 03 Sep 2024, 12:09:43

28 Aug 2024, 13:43:44 REQ1908D9H949B Approved 28 Aug 2024, 13:44:37

28 Aug 2024, 11:01:10 REQLTOBIBHETAX Rejected 28 Aug 2024, 11:05:08

28 Aug 2024, 10:34:59 EQ1608ZZ034GD Approved 28 Aug 2024, 10:36:10

22 Aug 2024, 12:32:11 REQ1808QMW8ECAG Approved 22 Aug 2024, 12:34:56

22 Aug 2024,03:07:48 REQOS0BKNGMLF1 Approved 22 Aug 2024,03:09:23

22 Aug 2024, 03:04:45 REQO908Q2KVHNZ2 Approved 22 Aug 2024, 03:04:58

-
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* Vea elresumen de su
solicitud

* Clic OK,GOTIT

Request REQ19097746DH8

Status : Requested

Your request is submitted to admin. Once your admin responds to it, the approved units will be fulfilled to your account.

Below are the request details Approver Comments
Request Id : REQ1909Z746DH8

Requested By : jona support

Requested Time : 11 Sep 2024, 13:00:04

Requester Comments

SUBSCRIPTION/FEATURE REQUESTED UNITS
Technician-Professional 1
Technician-Expert 1
Gateway-Modbus Support 1

APPROVED UNITS

OK.GOTIT
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* Vea estatus “Approved”

Request REQ18096U8FHPX

Status : Approved

) Below are the request details Approver Comments Requester Comments
Request Id : REQ18096UBFHPX
Requested By : jona support

Requested Time : 03 Sep 2024, 12:12:41
Responded By : jona support

- 4 “
Responded Time: 03 Sep 2024, 12:13:27

SUBSCRIPTION/FEATURE REQUESTED UNITS APPROVED UNITS

Gateway-Modbus Support 1 1

Gateway-BACnet Service 1 1

OK.GOTIT
-
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* Vea estatus“Partially Approved”

Request REQ1909FMYMO5U

Status : Partially Approved

Below are the request details Approver Comments Requester Comments
RequestId : REQ1909FMYMOS5U

Requested By : jona support
Requested Time : 10 Sep 2024, 13:21:02
Responded By : jona support

Responded Time : 10 Sep 2024, 13:23:27 & &
SUBSCRIPTION/FEATURE REQUESTED UNITS APPROVED UNITS
Technician-Professional 1 1
Technician-Expert 1 1
Gateway-Modbus Support 1 0

OK. GOTIT
v
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* Vea estatus“Rejected”

Request REQ1708I8H8T4X

Status : Rejected

Below are the request details

Request Id : REQ170818H8T4X
Requested By : jona support

Requested Time : 28 Aug 2024, 11:01:10
Responded By : jona support

Responded Time : 28 Aug 2024, 11:05:08

SUBSCRIPTION/FEATURE

Technician-Professional

Approver Comments

REQUESTED UNITS

Requester Comments

APPROVED UNITS

OK.GOTIT
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